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IN THE CLAIMS: 

1 . (Cunently amended) A computing system aiding in the operation diagnostic and 
maintenance functions of a remote computing devices, tho romote computing devic e s 
coupled to a network oiid running un d er o fii-st boot image, the diagnostic system 
comprising: 

a t^luralitv of remote computing devices cout>led to a networks wherein Qach said 
remote computinp device runs under a respective first boot image: 

a process initiator, coupled to a user interface, that allows for the selection of a 
particular remote computing device; 

a download directo r, oommunicattvoly coupled to tho mot intortaoo, that controls 
a download of a maintenance boot image to the particular remote computing device via 
the network; 

a llfirsl]] reboot director that inttiatoo connected to initiate a [[firstj] reboot 
process ofthe particular remote computing device with th e moint e nono e boot imag e; 

wherein said process initiator, said download director, and said reboot director are 
connected such that^ upon initiation bv said process initiator, said download director 
dovynloads a temporary boot image to the particular remote computing device and said 
reboot director causes the particular remote computing device to reboot using said 
temporary boot image, then upon completion of a given task> said download director 
downloads said rest>ective first boot imagejo the particular remote computing device and 
said, reboot director causes the particular remote computing device to reboot using said 
first boot image. 

a second reboot director that initiatoo a ooc e nd r e boot proc e ss of th e partioular 
remote computing dfivioo upon the ooourronco of a pr e d e termined event onflociatod wth 
tho maintcnano e boot image prior to tho gecond r e boot procogo and - opcrating with th e 
first boot imago oubs e quont to tho second reboot proc es s; and 

the particular r e mote computing dovioo performing diagnostio or mamt e nanc e 
fa nctiona under tho maintenanco - boot imago. 
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2. (Original) The system of clairn 1, the process initiator further selecting a specific 
operational mode of the particular remote computing device. 

3. (Currently amended) The system of claim 2, wherein the selection of a specific 
operational mode results in a download of a particular [[new]] temporary boot image 
from among a plurality of boot images. 

4. (Original) The system of claim 3, wherein each of the plurality of boot images is 
operable to perform a particular maintenance or diagnostic task on the particular remote . 
computing device. 

5. (Original) The system of claim 3 wherein the plurality of boot images reside on a 
remote storage media. 

6. (Currently amended) The system of claim 1 further comprising an operation 
monitor, the operation monitor monitoring the particular remote computer for the 
occurr e nce of the predetermined ovont completion of said task , 

7. (Currently amended) The system of claim 6 wherein the predetermined event io ' 
notification of the completion of said task is a signal from the particular remote 
computing device that a function Qoaooiatod with the operational mode aoooointod wth 
th e maintenanoo boot image has b e en completed . 

8. (Currently amended) The system of claim 1 wherein the pnxjess initiator [[is a]] 
receives an input through said user interface , and an opomtor thaLspecifics the particular 
remote computing system. 

9. (Original) The system of claim I wherein the process initiator is an independent 
diagnostic program, the independent diagnostic monitor initiating the selection of the 
particular remote computing device based upon specified criteria, the criteria of the 
remote system being monitored by the diagnostic program. 
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10. (Original) A metbod for diagnosing and maintaining reni.ote computing devices 
the rernote computing device coupled to a network and running under a first boot image, 
the method comprising: 

selecting a particular remote computing device; 

downloading a maintenance boot image to the particular remote computing device 
via the network; 

initiating a first reboot process of the particular remote computing device with the 
maintenance boot image; 

performing a diagnostic or maintenance function by running the particular remote 
computing device under the maintenance boot image; and 

initiating a second reboot process of the particular remote computing device upon 
the occurrence of a predetermined event associated with the maintenance boot image. 

1 1 . (Currently amended) The method of claim 1 0, th e- step of s e l e cting further 
comprisingi ( :J] downloading a copy of said first boot image prior to said second reboot 
process, 

t^ e l e cting o gp e oifio operational mode of th e porticular r e mot e computing d e vic e . 

12. (Currently amended) The method of claim 1 1 , [[the]] wherein said step of 
selecting a opoeifio op e rational mode rogulting in downtooding additionally selects a 
particular new boot image from among a plurality of boot images. 

1 3. (Original) The method of claim 1 2, wherein each of the plurality of boot images is 
operable to perform a particular maintenance or diagnostic task on the particular remote 
computing device. 

1 4. (Original) ITic method of claim 1 2 wherein the plurality of boot images reside on 
a remote storage media. 

1 5. (Original) The method of claim 1 0 further comprising: 
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monitoring tlie particular remote computer for the occurrence of the 
predetermined event. 

1 6. (Original) Tlie method of claini 1 5 wherein the predetermined event is a signal 
from the particular remote computing device indicating that function of the operational 
mode associated with the maintenance boot image has been completed. 

1 7. (Original) The method of claim 1 0 wherein the step of selecting is performed by a 
user through a user interface, and the user specifies the particular remote computing 
device. 

1 8 . (Original) The method of claim 1 0 wherein the step of selecting is peribrmed by a 
software program. 

1 9. (Original) A computer program product in a computer usable medium for 
diagnosing and maintaining remote computing devices, the remote computing device 
coupled to a network and running under a first boot image, the method ct^mprising: 

instructions for selecting a particular remote computing device; 

instructions for downloading a maintenance boot image to the particular remote 
computing device via the network; 

instructions for initiating a first reboot process of the particular remote computing 
device with the maintenance boot image; 

instructions for performing a diagnostic or maintenance function by running the 
particular remote computing device under the maintenance boot image; and 

instructions for initiating a second reboot process of the part;icular remote 
computing device upon the occurrence of a predetermined event associated with the 
maintenance boot image. 

20. (Currently amended) The computer program product of claim 19, the instructions 
for selecting comprising: 
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instructions for Qolociing a Qpooifio oporationQl mod e of th e particular romoto 
compulin } L! dovico downloading a copy of said first boot image prior to said second reboot 
nrocess. 

21 . (Currently amended) ITic computer program product of claim [[20,]] 1 9. wherein 
the instructions for selecting q gp e cific operational mod e r e sulting in downloading 
designate a particular new boot image from among a plurality of boot images, 

22. (Original) The computer program product of claim 2 1 , wherein each of the 
plurality of boot images is operable to perform a particular maintenance or diagnostic 
task on the particular Remote computing device. 

23. (Original) The computer program product of claim 2 1 wherein the plurality of 
boot images reside on a remote storage media. 

24. (Original) The computer program product of claim 19 further comprising: 
instructions for monitoring the particular remote computer for the occurrence of 

the predetermined event. 

25. (Original) The computer program product of claim 24 wherein the predetermined 
event is a signal from the particular remote computing device indicating that a function of 
the operational mode associated with the maintenance boot image has been. 

26. (Original) The computer program product of claim 1 9 wherein the instructions for 
selecting allow for the interaction of a user, and the user specifies the particular remote 
computing device. 

27. (Original) The computer program product of claim 1 9 wherein the instructions for 
selecting are responsive to signals from a software program. 
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